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Greetings
Gate & Arc Towers Director of Owners Union’s Message

Dear Valued Residents,

Welcome to the second edition of our quarterly newsletter for Gate and Arc Towers for the 
year 2017. One of the most compelling reasons so far to love Gate and Arc Towers is our 
willingness to address challenging issues – and 2017 has been no exception.

Gate and Arc Towers Owners Union has always welcomed productive comments and has and 
will continuously strive to provide excellent facilities to its residents. 

Sometimes we get it right the first time – so much so that other communities seek to replicate 
what G&A has done. Other times, we need more discussion, analysis and the benefit of time 
and data to capture important lessons and adjust accordingly. 

As you can see, there are achievements in every one of our precincts. And as a reminder, 
Management has adopted a framework that spells out the attributes of a successful and well-
balanced community across Gate and Arc Towers. Management plans focus on continuous 
improvement and are aimed at enhancing the aesthetics, health and safety, security, comfort 
and living experience in the Community. I’m particularly proud of those that have been 
achieved through passionate and meaningful community engagement. 

The Owners Union Management understands the importance of the day-to-day effort that 
is required to keep the community running and also in supporting our residents, businesses 
and visitors. The team here is determined to hear you, serve you and meet your needs. 

Year 2017 is no different and will be even more challenging to discover new ways to address 
our community’s emerging and complex needs, to include an even wider range of viewpoints, 
to confront concerns and to find opportunities where others see only problems. We’ve built a 
strong foundation in the past year, and I know together we can do even better.

Sincerely,

Director of Owners Union 
Gate and Arc Towers
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Improvements

Community Events

Cark Park Gate Barrier System
The gate barrier system has been operational 
since the 8th of March 2017 for the Gate and 
Arc Towers residents to enter and exit the car 
park. This is part of the continuous effort of 
the Gate and Arc Towers Owners Association 
Management to ensure that the safety and 
security of the community and the residents 
remains of high priority.

Recreation Room
Gate and Arc Towers Owners Association 
Management has constructed a recreation 
room in Arc Tower A, complete with music 
system and speakers along with a stage, 
which is made available for residents for party 
bookings and events. For further information 
with regards to the fees for the recreation 
room, please visit the Gate Tower 2 Club House 

reception, or alternatively, send an email to 
thegatehealthclub@khidmah.com and/or call 
052-908-2398. Gate and Arc Towers Owners 
Association Management is committed to 
provide excellent facilities to its residents and is 
relentlessly working to achieve the same.

Gate and Arc Towers Movie Theatre
Gate and Arc Towers Owners Association 
Management is delighted to announce the 
opening of the Gate and Arc Towers Movie 
Theatre in Gate Tower 2 on Podium Level! Movies 
will be shown on weekends and public holidays 
on a first come, first served basis. Residents will 
be able to find out which movie will be played 
by either contacting the Health Club Reception 
Desk or through the movie screening sign placed 
on the movie theatre door.

The last few months have seen some great additions to our weekly timetables, offering residents 
more variety of activities to keep up health and fitness or learn new skills. There are plenty of personal 
trainers available through our trusted service providers, as well as classes for both kids and adults 
that range from Body Pump, RPM, yoga, swimming, music lessons, karate, ballet and more! If there 
is something that you want to learn or an activity you have always wanted to try, why not head down 
to the Health Club reception and inquire. We may have what you are looking for, and we are always 
open to new ideas. 

Tennis Tournament
Gate and Arc Towers Owners Association 
Management is pleased to announce Gate and 
Arc Towers first Resident Tennis Tournament 
2017! This is a friendly tournament played on 
Fridays and Saturdays. For registration and 
further inquiries, please visit Gate Tower 2 Club 
House Reception on Level 5, or send an email to 
thegatehealthclub@khidmah.com.

Earth Hour Event         
Gate and Arc Towers Community celebrated 
the Earth Hour Event with fun activities like 
drumming, games, yoga, and awards for the 
coloring competition on Saturday, 1st of April 
2017. Entries for the coloring competition were 
displayed inside Arc Tower A Recreation Room 
from 31st March to 01st April 2017.
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Check-In
Smoking Policy
There have been several incidents of cigarette 
butts being disposed inappropriately from the 
unit balconies thus affecting the lower ground 
units and/or the common area. Throwing of 
cigarette butts is strictly prohibited by the 
Community Rules. The improper disposal of 
cigarette butts poses a significant fire hazard 
and threatens the personal safety and property 
of all occupants. Violators will be imposed with 
penalties and directly reported to the authorities. 
Please be advised that this is a smoke-free 
community. Thank you for your cooperation and 
understanding.

Proper Garbage Disposal
Please ensure the following at all times:
• Waste must be stored in trash bags that can 

easily fit and be disposed of through the 
chute.

• Ensure that trash bags are tied or fastened to 
prevent spillage that may block or dirty the 
chute.

• Please check that the chute door is shut after 
disposing your garbage.

• Do not leave waste or trash bags in the 
garbage room, as it attracts pests and emits 
a foul smell.

• To dispose of cardboard boxes, you may 
consult your concierge or help desk.

• You will need to make your own arrangements 
for the disposal of large, heavy items such as 
furniture,      electrical items, appliances, etc.

• Flammable or hazardous household waste 
must not be thrown down the chute, as it 
poses grave danger to the waste handler and 
the building and could spark a fire.

• Plastic, paper and glassware can be recycled 
at recycling stations installed within the 
Master Community.

• Dumping of rubbish in the common areas is 
strictly prohibited.

How do I dispose of household trash?
Please ensure that trash is sealed securely in a 
trash bag before putting it down the garbage 
chute. Then check that the chute door is 
properly shut. Under no circumstances should 
hot cooking oil or lit cigarettes, ashes, matches 
or candles be thrown down the chute, as any of 
these items could start a fire. If your domestic 
helper disposes of your garbage, please make 
sure that he or she is also aware of the correct 
way to use the chute. Please do not leave items 
of bulky waste in the garbage chute room, but 
make your own arrangements to dispose of this 
type of waste.

Holiday/Celebration Decorative Lighting
Temporary or permanent holiday or festive 
lighting on the external areas of the unit is not 
permitted.

Keeping of Animals
Animals and pets are strictly prohibited in the 
community.

Car Park Access Cards
One Car Park access card shall be issued to each 
owner for each car space assigned to the unit 
free of charge. Replacement access cards will 
be available from Owners Union Director upon 
application and subject to a fee which may be 
modified by the Owners Union Director from 
time to time. The procedure for application for 
a car park access card will be determined by the 
Owners Union from time to time at its discretion 
and communicated to owners and occupiers.
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Gate and Arc News
Burjeel Day Surgery Center 
Gate and Arc Towers Owners Association Management 
is pleased to convey the below message from Burjeel Day 
Surgery Center. 

“Quality Healthcare, Right in Your Neighborhood” 

Burjeel Day Surgery Center is opening soon. Your valuable 
suggestions will help us improve our services. To serve you 
even better, we request you to spend a few minutes of 
your valuable time completing this survey: https://www.
surveymonkey.com/r/burjeel.

The Weather and Your Health  
Summer has arrived in the UAE, bringing with it waves 
of intolerable heat and high levels of humidity. Dr. Eman 
Hassan, Specialist – Pediatrics at Burjeel Day Surgery 
Center in Al Reem Island, shares some practical tips to 
help keep you and your family protected during summer.

Ear infections
Often, water from pools gets trapped in the ears after 
swimming and, if not drained, can be the perfect 
environment for germs. The best way to avoid ear 
infections: use a clean swimming pool that is maintained 
regularly, let children use ear plugs while swimming, do 
not allow your child to go swimming if he/she has a cold 
or cough, and increase your child’s vitamin C intake to 
protect them from infections. 

Summer colds and flu
Virus thrives in hot, humid and crowded places. The best 
way to deal with colds: keep well-hydrated so that nasal 
passages and the throat are moist, use an antibacterial 
lotion after touching surfaces such as toilet handles or 
doorknobs, wash your hands often, step outdoors to get 
some fresh air, get enough vitamins E and C to build your 
immunity, and avoid going to crowded places to avoid 
getting infected or spreading infection if you are sick.

Asthma
Constant changes in air quality (humidity) and increased 
pollen, mold spores and dust mites in the air can trigger 
asthma. It is advisable to: install a dehumidifier or air 
purifier at home or in the workplace; clean air-conditioning 
systems regularly; and children and adults suffering from 
asthma should use their inhalers before going outdoors, 
especially if they are doing some other physical activity. 

These simple yet meaningful suggestions can help you 
avoid infections, prevent asthma attacks and get through 
summer on a healthy note.

Khidmah Leadership Attends Owners  
Union Licensing Course 
Khidmah OA Managers attended the first ever 
Owners Union licensing course in March, titled 
Director of Owners Union Program, conducted 
by Abu Dhabi Centre for Technical and Vocational 
Education and Training. 

The Municipality of Abu Dhabi has a law (Law No. 
3 of 2015) requiring any person managing Owners 
Unions (formerly called Strata or Associations) to 
hold a license. 

The three-day course covered all aspects of the 
law, and exercises carried out during the course 
focused on industry best practices for conducting 
Annual General Meetings, educating Board 
members on their role and responsibility, and 
providing financial data to the membership.
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Gate and Arc News (continued)

What is Ramadan?
Muslims – there are 1.6 
billion in the world – believe 
Ramadan is the holiest month 
in the year, when the Qur’an, 
the holy book of Islam, was 
revealed to the prophet 
Muhammad.
Ramadan is the ninth month 
in the Islamic calendar, or 
the Hijri calendar based on 
the lunar cycle, which began 
in AD 622 when Muhammad 
migrated from Mecca to 
Medina.

Some traditions
Muslims have varying 
Ramadan customs across the 
world, depending on their 
culture. Islamic traditions 
include:
• Eating and drinking at 

sahoor, the pre-fast meal, 
just before dawn

• Not delaying breaking the 
fast at sunset, which is 
iftar time

• Breaking the fast with 
an odd number of fresh 
dates, or dried dates if 
none are available, or a 
few sips of water

• Searching for the “Night 
of Power,” or Laylat al-
Qadr. According to Islamic 
tradition, this is when the 
first verses of the Qur’an 
were revealed to the 
prophet Muhammad by 
God. This falls within the 
last 10 nights of Ramadan.

First Aid Training for Owners 
Association Employees 
On 8th March 2017, a select group of Khidmah Owners 
Association employees completed a day-long First Aid training 
focused on basic emergency first aid, self-protection and 
rescuing others in case of emergencies.
The HABC Level 2 International Award in Emergency First Aid, 
Defibrillation and CPR training was conducted in line with 
the Khidmah Managing Director’s vision for all employees in 
Khidmah to complete a first aid training program. This training 
would not only benefit our clients but also help develop safety 
awareness and habits that promote safety at work and home. 
The training was organized and delivered by Khidmah 
Clubhouse Supervisor Cassie McVey, who has completed 
Advanced First Aid with St. Johns and is a current First Aid 
trainer and assessor for Highfields Awarding Body for 
Compliance. She has over 10 years of experience through 
different fields such as aviation and the health and fitness 
industry. Various OA personnel attended the course from six 
different OA communities. Trainees learned how to manage 
common first aid issues, from choking, bleeding and shock 
treatment to heart attacks, strokes and respiratory issues. The 
class included lecture modules and practical demonstrations 
on first aid kits, emergency protocols as designed by local 
authorities, group drills such as cardiopulmonary resuscitation 
(CPR) and the use of automated external defibrillators (AED 
machines). 
As professionals in the OA industry, our employees encounter 
personal safety and health-related emergencies, which 
require immediate interventions ranging from notifying 
the relevant authorities as mandated by local regulations 
to providing immediate assistance. Through this initiative, 
we aim at making our employees more safety aware, and 
such trainings offer critical knowledge and confidence to 
effectively manage an emergency without fear or confusion,  
making each employee an unofficial health and safety risk 
manager. 
We are committed to delivering services to our communities 
in a safe and responsible manner. Such initiatives reflect our 
commitment to ensure that health and safety awareness at 
work is paramount to business and actively contributes to our 
success and the advancement of the communities we serve.
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on PIZZA delivery

Every day | 1pm -11pm
Margarita | Leopold’s Symphony Of Seafood
Mushroom & Truffle | Spicy Chicken Tikka 

Capricciosa | Chicken Diavola
Barbecue Chicken | Double Pepperoni

T&C apply. 

+ 2 FREE soft drinks*

*Valid only on delivery & take away. The additional meal at 49 AED can be ordered only 
with the pizza purchase. You can choose 2 complimentary soft drinks of your choice: Cola, 

Sprite, Fanta Extra 5 AED will apply on delivery orders.
Other T&C apply.

21for
Have a proper sharing meal and 

add any dish at 49 AED for each*:
Bresaola Caprese, Fish & Chips

Pasta Mac ‘N’ Cheese, 2 Flourless Chocolate Cakes
{ } Call 600 560 602

For deliveries in

02 444 4085 02 584 7532

pizza offer.indd   3 4/11/17   8:47 AM

Taraweeh Prayers After Isha During Ramadan
In collaboration with Sun and Sky Community management, we are pleased to announce 
that our neighbor building offered to share their prayer room facility with the Gate and 
Arc male Muslim community to perform Taraweeh prayers after Isha. 

The prayers will be performed daily for the remaining days of Ramadan. 

Please take note of the following information for your easy reference:

Where: Sky Towers, Basement 1 Prayer Room 

When: After Aisha prayer starting from 3rd night of Ramadan

Who: Male Muslims 




